
In March last year we embarked 
on a consultation process to 
decide whether we should 
change the name of FRANS 
to be better placed in the 
competitive environment of the 
National Disability Insurance 
Scheme.  We held focus group 
meetings and consulted widely 
with participants and their 
families, support workers and 
office staff, supporters and other 
people who have an interest 
in the work that we do.  We 
carefully reviewed feedback from 
dozens of people and took into 
consideration contributions from 
a diverse range of stakeholders.  
The conversations we held 
almost a year ago shaped our 
view that we were best advised 
to change the name of our 
organisation to one that better 
reflects a contemporary vision 
of disability support and that 
is more recognisable in the 
opening market of a disability 
sector under the NDIS.
We invited stakeholders to make 
suggestions for a new name and 
received more than 100 entries 
from participants, families, 
volunteers and staff – including 
many that were so fitting that 
other organisations had already 
snatched them up.
We agreed on Participate 
Australia. ‘Participation’ is 
fundamental to a contemporary 

discourse about disability.  It 
appears 26 times in one way or 
another in the United Nations 
Convention on the Rights 
of Persons with Disabilities, 
which seeks to achieve full 
participation in society of people 
living with disability.
Over the following months, the 
project further evolved with 
design suggestions and brand 
ideas and ultimately concluded 
with a resolution passed by 
members at the Annual General 

Meeting in October last year 
to change the name of our 
organisation to Participate 
Australia Limited and to adopt a 
new constitution.
Almost exactly a year after 
commencing this journey, we 
are excited to announce that 
the Australian Securities and 
Investment Commission today 
confirmed our registration with 
this name as a Company Limited 
by Guarantee. 
This is a momentous day in the 
life of our organisation and we 
acknowledge how much this will 
mean to many of the people who 
have been with us over the years 
and who have an enduring and 
often sentimental connection 
with FRANS – especially 
participants and carers who 
have been part of or ‘family’ for 
a long time, in many cases for 30 
years and more. 
We wanted to take this 
opportunity to express our 
genuine appreciation to 
everybody who has contributed 
to this discourse, who has shared 
insights with us and who has 
played a role in shaping our new 
identity.
We look forward to 
strengthening our work and 
engagement with everyone, as 
Participate Australia moves into 
the brave new world of the NDIS.
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If you or your company have a 
contract with FRANS (e.g. lease, 
support agreements, supplier or 
funding contracts), you need do 
nothing.
There is a legislative provision 
under s601BM of the Corporations 
Act 2001 (Cth) that extends 
the legitimacy of any existing 
agreements with FRANS to 
Participate Australia. 
The transfer of our registration to 
a company does not create a new 
legal entity, affect our existing 
property, rights or obligations 
or render defective any legal 
proceedings by or against us or our 
members. 
We will let all of our stakeholders 
know of the change separately 
and provide any new details to 
them.  We will also retain our old 
domain name (frans.com.au) and 
all electronic correspondence 
sent to an old email address or 
a visit of the FRANS website will 
automatically be redirected.
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Participate Australia supports 
the United Nations Convention 
on the Rights of Persons 
with Disabilities, and our 
employees are bound by the 
principles for which it stands. 
The Convention’s purpose is to 
promote, protect and ensure 
the full and equal enjoyment 
of all human rights and 
fundamental freedoms by all 
persons with disabilities, and 
to promote respect for their 
inherent dignity.

A Message from the CEO
I am excited to present the first 
newsletter published under the name 
of Participate Australia.
At the start of this new era for 
our organisation, I would like to 
take a moment to reflect on the 
34 years that have led to this day 
and to celebrate and remember 
the significant history of FRANS.  
In thanking everybody who has 
contributed to the process that lead 
to our new name and brand, I think it 
is important also to thank everybody 
who has contributed to getting us to 
where we are today.
Over almost three and a half 
decades, hundreds of participants 
and families have accessed FRANS 
activities and have worked with 
a large number of employees in 
developing a modern and significant 
support organisation. 
Our founding members could not 
have foreseen the tremendous 
changes that the small grassroots 
organisation they set up in 1983 would 
undergo.  In the past ten years alone 
we have seen an incredible growth.  
Our turnover grew from $2M to $9M 
and we provided support during more 
than 130,000 hours last year. 
With the feedback from participants 
and families and the effort of our staff 
who converted that feedback into 
greater variety and improved support 
options, FRANS became a recognised 
leader in the disability space in 
Sydney’s Inner West.
Now that the restrictions of the 
old funding arrangements are 
falling off and the NDIS is rolling 
out across Sydney, we have taken 
an important step with our name 
change in ensuring the sustainability 
of our organisation.  As Participate 
Australia we will continue to grow in 
size (more people accessing more 
activities) and reach (from a wider 
area across Sydney), while we reaffirm 
our commitment to the high quality, 
person-centred support to which our 
participants are accustomed. 
As the NDIS gradually rolls out, we 
are facing a reduction in government 
funding as a direct consequence.  This 
demands that we make changes and 
find alternate sources of income for 
some existing supports for which there 
will be no government funding in the 
future.  This may include sponsorship 
arrangements, for example for 

the purchase of vans, which may 
display co-branded signage, or 
the development and sale to other 
organisations of online learning tools 
for our flag ship life-skills programs.
A year after the program formally got 
off the ground, I wanted to give an 
update on the progress of RASAID, 
the supported living project in the 
Ryde area.  All 15 residents have now 
settled into their new homes and all 
have been allocated funding under 
the NDIS.  The complex nature of 
the support needs of many residents 
there means that about half the 
plans have been sent back for review 
by the National Disability Insurance 
Agency, to ensure they are sufficient 
so that we can provide the safe 
and appropriate support everyone 
deserves and requires. 
I wanted to acknowledge the 
tremendous effort that many of our 
colleagues have made in the past 
year to ensure the success of RASAID.  
Everybody has shown tremendous 
resilience and tenacity in developing 
what is generally seen as a pioneering 
project.  A particular challenge arose 
from creating and reviewing very 
complex budgets for the NDIA that 
adequately reflect the support needs 
of the residents through the transition 
into their new home, while supporting 
them and their parents in adapting 
to these new and very different 
circumstances in their family’s life.  I 
wish to recognise here the significant 
efforts that Susan Woodhouse and 
Erika Aravena have made, often 
outside of regular working hours and 
on weekends, and of course also 
of the RASAID team leaders and 
support staff!
Finally, it gives me tremendous 
pleasure in welcoming Tim Ferguson 
as Ambassador to Participate 
Australia.  Tim, who is living with 
multiple sclerosis, is a celebrated 
comedian (Doug Anthony All Stars), 
film director, screenwriter, actor, 
author and a lecturer at RMIT, New 
York University and the Australian 
Film TV & Radio School.  We look 
forward to working with Tim and to 
engage with him through events, 
promotions and other Participate 
Australia activities. 

Jerry McNamara
Chief Executive Officer

A Visit from MP Sophie Cotsis to 
Belmore House 
Sophie Cotsis, State Member for 
Canterbury in NSW Parliament, 
Shadow Minister for Women, 
Ageing, Disability Services and 
Multiculturalism, visited our 
Belmore House on 25th January 
2017 with her children George and 
Cassandra. On her visit, Ms Cotsis 
wrote on Facebook -
‘Great to attend the Family 
Resource and Network Support 
(FRANS Inc.) at Belmore with my 
children George and Cassandra. 
Appreciate the very warm 

hospitality from everyone, we 
played a bit of footy, coloured 
in and had a chat. I’m a big 
supporter of FRANS and the 
work they do. That’s why I 
supported a grant for $16,000 
towards improvements to 
their Belmore day activity 
and supported living centre 
as a part of the Community 
Building Partnerships program.’
Thank you very much for your 
visit and support Ms. Cotsis.

https://twitter.com/FRANS_Inc


2017 Valentine’s Disco
On Friday the 11th of February, 
about 60 participants attended 
Valentine’s Disco at Canterbury 
Hurlstone Park RSL. Many of them 
dressed up beautifully in pink, red 
or white to meet the theme of 
the night. Throught the evening, 
participants gave themselves 
over to the rhythms, lights, and 

released their energy on the 
dancefloor. 
For the quiet ones they mingled 
with friends and enjoyed finger-
food and drinks.  The party 
finished around 9:30pm and 

everyone left with a memories of a 
great evening.

All-in Training
On 15th of February, we held our first All-in training 
of the year at Ashfield Club. The All-in provides 
a chance for all staff to get together to receive 
the latest information about the organisation, 
exchange ideas, and review company policies and 
procedures. Thom Calma, Manager of Support, 
provided a revision on our medication procedure, 
which details best practice for administering 
medication to our participants.

Participate Australia All-ins are held 4 times a year, 
and provide all staff with a valuable opportunity to 
learn new skills, and stay up to date with the latest 
happening at Participate Australia.

School Holiday Program
Once again, we ran our very 
popular School Holiday Program 
through January, providing 
support for over 80 families. 
Our School Holiday Program 
featured over 30 different 
activities, including swimming, 
Zumba, music therapy, mosaic 
making, painting, archery, 
bowling, and putt putt golf. Our 
participants took excursions 
to Manly Sea Life to visit the 
aquarium, Steel Waterplay Park 
to play with water fountains and 
sprinklers, Trampoline Park to 
get jumping and bouncing, and 
RSPCA to make new animals 
friends. This year we added 
some excitement for the teens, 
challenging their strength in 

rock climbing and combat 
missions through laser tag. Our 
kids spent a day at Livvi’s Place 
in Yamble Reserve, having fun 
on the long double flying fox, 
large sandpit, birds nest swing 
and spinning dish. 

In addition to being active and 
having fun, our School Holiday 
Program also provided life skills 
training to our participants, 
focusing on practical experience. 
Through joining the activities, 
our participants learned social 
skills by interacting with their 
peers, travel skills especially for 
the teens when they used public 
transport in excursions and 
cooking skills in the class. 

It was a wonderful holiday 
overall and we look forward to 
the next one in April.

Thanks to the Marian & E.H. 
Flack Trust, West Ashfield 
Leagues Club, Club Ashfield and 
Petersham RSL Club for their 
generous support of our School 
Holiday Program.

Participate 
Australia

Carers' 
Committee

Calling all Carers
As part of our ongoing commitment 
to continuous improvement 
throughtout Participate Australia 
(formerly known as FRANS), we 
are launching a new Carers' 
Committee. The purpose of this 
committee is to ensure that the 
views of our families and carers of 
participants at Participate Australia 
are incorporated in the way we 
deliver our services. In particular, the 
Carers' Committee will focus on:
- Providing feedback on our current  
   services
- Identifying options for future  
   service enhancements
- Providing advice on future service 

options that Participate Australia 
may be considering
The Carers' Committee will meet 
four times a year (dates to be 
confirmed) from 4pm to 6pm at 
Participate Australia. If you are 
interested in joining the Carers' 
Committee then please contact 
Matthew Vierboom, Community 
and Business Development, on 
0435 936 277 or email him at 
mvierboom@participateaustralia.
com.au and we will send you out an 
application form.



Diana Khoury – Participant and Staff

My name is Diana Khoury. I 
want to share with my fellow 
participants and colleagues 
that if you put your mind to your 
goal that I am sure you will be 
able to accomplish it. I want 
to tell you a little bit about my 
goal. I have been working at 

Participate Australia (formerly 
FRANS) as an Administrative 
Assistant since February 2015. 
I have gradually increased 
my work days from 1 day a 
week to 3 days a week. I am 
mainly responsible for general 
office support, data entry and 
looking after reception. So, 
if you come to our Croydon 
office in the morning from 
Wednesday to Friday, you will 
see me working at the front 
desk.

In December 2016, I completed 
Certificate I in Access to Work 
and Training in TAFE, in which 
I learnt different skills for 
employment including writing 
letters, reading documents, 
making appointments 
and using PowerPoint for 
presentations. With these 
new skills, I am able to take 
on more responsibilities at 
work and complete more 
challenging tasks.

I enjoy working at Participate 
Australia because everyone 
is nice and helpful, and I like 

the feeling of doing things 
together with my colleagues. I 
am happy that I can learn new 
things and meet new people at 
work.

My experiences gained from 
study and working at Participate 
Australia have helped me 
become more confident and 
independent. It has been my 
goal to work in an office and I 
have achieved it. I look forward 
to taking on more responsibility 

A new look in the Support Office
Recently we gave our Support office a much needed makeover, 
installing new flooring, new desks and new storage spaces. As 
a result of the renovations we can accommodate more staff 
and have a greater potential to expand our team at Participate 
Australia.

Thanks to the support of Federal Member for Reid, Craig 
Laundy MP, for funding the renovations through the Stronger 
Communities Programme from the Department of Infrastructure 
and Regional Development.

NDIS Planning Masterclass
We are committed to supporting 
our participants and families in 
making  the transition to the NDIS. 
Although most participants won’t 
start the transition until July 2017, 
now is the time to start preparing.
To help you prepare, we are running 
a series of free NDIS Planning 
Masterclasses. These two-hour 
practical workshops will provide 
you with valuable insights into how 
to get ready for the meeting to 
discuss your funding package with 
your Local Area Coordinator or 

NDIS Planner. 
You will hear about how the 
planning process works, what kinds 
of supports are funded and what 
you need to do to achieve the best 
outcome.
We are running these free 
workshops in small groups 
at different times, including  
Saturdays, to suit everyone’s 
needs. We strongly encourage all 
participants and carers to attend 
an NDIS Planning Masterclass.

For more information or to register for an NDIS Planning Masterclass,  
please email ndis@participateaustralia.com.au or call 0435 936 277

Eligibility
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Save the Date 
Wednesday, 28 June 2017 
6:00pm

an exhibition featuring innovative 
artworks by emerging artists and 
collaborations between people with 
disabilities and practicing artists

This is an initiative of Participate Australia  
– Empowered Living

This year For Art's Sake continues to showcase 
the creative expression of emerging artists with 
a disability. For the first time, we are calling for 
expressions of interest from Sydney-based artists 
to enter an original artwork in the For Art's Sake 
Art Competition. The theme of the competition 
is "participation", For more details, please visit 
http://forartssake.org.au.

The next NDIS Planning Masterclasses are held on these dates in Participate Australia Training Room in Croydon 

Tue, 14 March 2017, 6:30pm Wed, 15 March 2017, 10:00am Tue, 21 March 2017, 10:00am

Wed, 22 March 2017, 6:30pm Tue, 28 March 2017, 6:30pm Sat, 1 April 2017, 10:00am

Tue, 4 April 2017, 10:00am Wed, 5 April 2017, 6:30pm Tue, 11 April 2017, 6:30pm

Wed, 19 April 2017, 6:30pm Tue, 2 May 2017, 10:00am Wed, 3 May 2017, 6:30pm

Tue, 9 May 2017, 6:30pm Wed, 10 May 2017, 10:00am Wed, 17 May 2017, 6;30pm



Supporters
Commonwealth

Department of Infrastructure and   
Regional Development
Department of Social Services

Government of NSW

Department of Premier and 
Cabinet

Family and Community Services
Transport for NSW

Local Government

City of Sydney
Burwood Council
City of Canada Bay
City Canterbury Bankstown
Inner West Council
Strathfield Council

Other Program Funders

ANZ Staff Foundation
Aurora Group
Canada Bay Club
Carers NSW
Canterbury Hurlstone Park RSL 
Club
Canterbury Leagues Club
Club Ashfield
Club Burwood RSL
Club Five Dock RSL
Concord RSL
Delhi’o’Delhi
Drummoyne Sailing Club
Executive Central
Financial Literacy Australia
Five Dock Leisure Centre
Future 2 Foundation
James N. Kirby Foundation
JUST Printing & Design
Marian and E H Flack Trust
More Than Human
Petersham RSL Club
Transurban
Town Hall Hotel, Newtown
Wests Ashfield Leagues Club

Support  
Participate Australia
Supporting Participate Australia with a donation is easy...
Visit participateaustralia.com.au/donate, or complete and 
return this form.
Your donation helps us continue with critical life-skills programs that 
nurture greater autonomy and help people with disability lead more 
fulfilled and engaged lives. 
We guarantee that your donation goes towards these programs 
and that it will have a direct impact on the people who access our 
programs. 
All donations of $2 and more are tax deductible (CFN 14593; ABN 39 
136 853 895, ACN 613 814 654)
 YES, I would like to make a donation to Participate Australia.
Your support will provide:
 $40 — 1 hour of 1:1 support 
 $120 — 1 day group outing 
 $250 — 1 day of 1:1 support 
 Other: $_____________ 
 I would prefer to give a regular gift of $________ to be 
automatically charged to my credit card every: 
 month  quarter  six months  year.

Become a member
Members are eligible to vote at the Participate Australia AGM, join a 
subcommittee, and access and borrow books,  
DVDs and other resources free. Please apply now for 2016/2017.
 $20 Individual / Family membership 
 $50 Organisational membership
 Dr  Mr  Mrs  Ms  Miss
Name
Organisation
Address
 Postcode
Phone Mobile
Email

Donation / Membership Payment Details
 I enclose a cheque / money order payable to Participate Australia
 Please debit my credit card.  VISA  Mastercard  Amex
Card no Expiry date
Cardholder’s name
Cardholder’s signature
Return to: Participate Australia, PO Box 210, Croydon NSW 2132

111 Edwin St North · Croydon NSW 2132
Web participateaustralia.com.au
Email enquiries@participateaustralia.com.au 

Telephone 02 9799 4333
Facsimile 02 9798 5115

https://infrastructure.gov.au/
https://infrastructure.gov.au/
http://www.dss.gov.au
http://www.facs.nsw.gov.au
http://www.transport.nsw.gov.au/
http://www.cityofsydney.nsw.gov.au
http://www.burwood.nsw.gov.au
http://www.canadabay.nsw.gov.au/
http://www.canterburybankstown.nsw.gov.au
http://www.innerwest.nsw.gov.au/
https://www.strathfield.nsw.gov.au/
http://www.canadabayclub.com.au/
https://www.carersnsw.org.au/
http://www.chprsl.com.au/
http://www.chprsl.com.au/
http://www.chprsl.com.au/
http://www.clubashfield.com.au/
http://www.clubburwood.com.au/
http://clubfivedock.com.au/
http://www.concordrsl.com.au/
http://www.delhiodelhi.com.au/
http://www.drummoynesailingclub.com.au/
http://www.executivecentral.com.au/www/home/
http://finlit.org.au/
http://www.fdlc.com.au/
http://www.justprintingdesign.com.au/
http://www.petershamrsl.com.au/
https://m.facebook.com/thetownie/
http://westsashfield.com.au/
http://participateaustralia.com.au/donate

