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Alone in a world of  silence

Sara was diagnosed with Autism spectrum disorder 
when she was two years old.

Sara had severely limited communication skills and 
could only say 'yes'; she had difficulty maintaining eye 
contact and had no confidence outside her family. Sara 
was sad and lonely, trapped in a silent world where 
she could not communicate with anyone. Sara relied 
solely on Lily, her Mum.

Lily was referred to FRANS when Sara was 12 years 
old. Sara needed to develop some social skills and 
Lily needed a break from the 24 hour support she was 
providing Sara. They were both almost at breaking 
point with no help in sight.  

When Sara first started at FRANS she would only stay 
with us for 10 minutes. Our team at FRANS worked 
with Sara to build her confidence. We helped her 
communicate with us and the world around her by 
using an iPad. She became involved in conversations and slowly in making decisions. As her 
confidence grew, Sara participated in many life-skills activities at FRANS to help her develop 
more social skills. She has since learnt basic road safety skills, she goes on shopping trips and 
she is now mixing with people her own age. 

Lily cannot believe the change in her daughter. 

"We wanted to say thank you to all the workers in FRANS for your genuine interest and 
efforts in helping my daughter to be the best that she can be. We've noticed that Sara is 
more engaged, calmer and happier. When I pick her up from the teen’s program, I see 
that Sara has developed a positive connection with other participants and staff. We are so 
grateful for your effort in bringing my daughter out of a lonesome world."

These activities DO NOT receive government funding. FRANS subsidises them so that families, 
who are already stretched, only have to pay a nominal fee for their child's participation. 

Please help us continue to support children like Sara by making a tax deductable donation 
today. Your gift, large or small, can change the lives of children who are living with a disability. 

Donate now and make a real difference in a child's life.
frans.com.au/donate



We are working with the NDIA and 
our partners to address those issues.  
In a way, I believe we are fortunate 
that not everybody is transitioning 
now.  By the time most of our 
participants will commence the shift 
to the NDIS, we expect that all of 
these issues will have been resolved.  
At that time, we will also have 
implemented our new rostering and 
support management system, which 
will give participants and their carers 
access to important information 
about their support in real time and 
which will help our administration 
and finance team with managing 
some 400 different accounts. 

We continue to hold regular 
and frequent NDIS planning 
masterclasses, where you find out 
how to best prepare for your meeting 
with the NDIA.  Feedback from 
families who have attended so far 
has been very positive and I cannot 
recommend you attend one of these 
2-hour sessions enough.  For more 
information, please send us an email 
to enquiries@frans.com.au or call 
0435 936 277.

I would like to take this opportunity 
to wish all of our supporters, our 
participants and their families 
peaceful holidays and the very best 
start to the new year.  I thank you 
for your continued engagement 
with FRANS, be that as a participant 
who places their trust in our staff 
to provide safe support, or as a 
supporter without whose generosity 
many of our critical programs would 
not get off the ground.

With this in mind, I encourage you 
to consider making a tax-deductible 
donation to our end-of-year appeal 
and to forward this to some of your 
family and friends who might also 
like to consider supporting our life-
skills programs. No donation is too 
small, and every contribution helps. 

Thank you and happy holidays!

Jerry McNamara
Chief Executive Officer

At the Annual General 
Meeting in October, 
FRANS Members 
supported a motion 
to change the legal 
structure of FRANS 
from an Incorporated 
Association to a 
Company Limited by 
Guarantee.  Members 

also adopted a new name for our 
organisation, Participate Australia 
Limited, almost unanimously.  I am 
pleased that we won the support of 
a broad membership base, as it is a 
clear indication of their support of our 
intent to become a leading player in 
the highly competitive market created 
by the NDIS. 

At the Extraordinary General 
Meeting on 14 December, Members 
adopted the new Constitution for 
Participate Australia Limited and 
formally authorised the transfer of the 
Association to a Company Limited by 
Guarantee.  I expect that by the time of 
the autumn newsletter, this will have 
been concluded.

As you know, the large majority of 
FRANS participants will not commence 
transitioning to the NDIS until after July 
next year.  We have however already 
experienced the transition to individual 
NDIS packages of the residents of 
the RASAID complex in Ryde and of a 
small number of FRANS participants in 
the Bankstown region. 

So far, this has been mostly an 
unsatisfactory experience for 
participants and their families, as well 
as for our finance team:

• communications between the 
National Disability Insurance 
Agency (NDIA) and families has 
been sketchy and inconsistent;

• the concept of ‘my first plan’ has not 
been achieved (this was supposed 
to give every participant entering 
the NDIS the same level of support, 
which they had under block 
funding), and 

• the technology used by both parties, 
the participant and the provider, 
continues to have issues resulting in 
frustration and unnecessary delays.
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FRANS supports the United Nations 
Convention on the Rights of Persons 
with Disabilities, and our employees 
are bound by the principles for which it 
stands. The Convention’s purpose is to 
promote, protect and ensure the full and 
equal enjoyment of all human rights and 
fundamental freedoms by all persons 
with disabilities, and to promote respect 
for their inherent dignity.



On Wednesday, 19 October, FRANS 
held its Annual General Meeting.  It 
was to be a momentous AGM.

After concluding the business of 
reporting on the previous financial 
year and appoitning Directors and 
an auditor, FRANS Director, Stephen 
Hodges, briefly spoke about the need 
to change the business structure from 
an Incorporated Association to a 
Company Limited by Guarantee. 

Principally, the change is necessary 
because FRANS has become too big 
to be governed under the Associations 
Incorporations Act, which better suits 
smaller organisations.  If we were to 
start a business like FRANS today, we 
would have to do it as a Company 
Limited by Guarantee.  The Board of 
Directors therefore recommended to 

Members to 
pass a special 
resolution 
that FRANS 
to undertake 
the necessary 
work for this 
change.  The 
resolution was 
passed with 
34 votes in 
favour and 1 
opposed.

Directors also recommended that 
Members consider changing the 
name of FRANS, in preparation for 
the competitive environment that 
the NDIS is creating in the disability 
space.  Penny Gerstle, Director and 
Chair of the Marketing and Fundraising 
Committee, spoke about a motion that 
the Board passed in September, which 
recommends changing the name of 
the organisation to Participate Australia 
Limited.

The word ‘participate’ is central to 
a contemporary discourse about 

 Annual General Meeting 2016

disability.  It appears 26 times in one 
way or another in the United Nations 
Convention on the Rights of Persons 
with Disabilities, which seeks to achieve 
full participation in society of people 
with disability.  Directors are of the 
view that Participate Australia is a true 
reflection of the organisation we want 
to be; one with a focus on human rights 
and self-direction.

This was a difficult choice for many 
participants and families, especially 
for those who have been part of our 

organisation for 
a very long time 
– some for 30 
years.  Members 
were invited to 
speak for and 
against the 
name change.  
In the end, 33 
votes were in 
favour of the 
change, with 2 
opposed and 1 
abstained.

The Board of Directors and 
Management are pleased with 
this result, and would like to thank 
Members and all other participants and 
families for their engagement in the 
consultation process on this matter over 
the past year.

The AGM continued with a large 
number of staff awards for long service, 
and the four awards that recognise our 
employees’ excellence, professionalism 
and commitment to their work.  

This year’s winners included Enrica 
Irene (for the second year running) 
and Eric Hong (1), who jointly won the 
Dick Conroy Award for employees 
who have influenced the success of 
FRANS through their dedication and 
professionalism.  

Nisar Ahmed (2) won the Moore 
Brothers Memorial Award for 
excellence in direct support work, and 
Thao Nguyen 
(3) won the 
inaugural 
Rising Star 
Award for 
the most 
promising 
newcomer. 
FRANS 
participant 
and volunteer, 
Kate McLucas 
(4), won the 
Ray Garden Memorial Award for her 
support of other young people with 
disability during computer classes and 
for her participation in interview panels 
during staff recruitment. 

This year unfortunately, our Patron, Julie 
McCrossin, was unable to attend the 
AGM.  This was unfortunate, as this is also 
the year Julie is stepping down from her 
role as Patron of FRANS. 

Julie was an exceptional Patron for eight 
years.  She was the MC of our AGMs, 
where she interviewed participants, 
families and staff in her signature style.  
Julie was also MC at six For Art’s Sake 
exhibitions, she participated in fundraising 
activities like the Amazing Chase and 
she helped FRANS in many more ways 
achieve great results, for example with 
short videos to help with fundraising 
activities and 
also through the  
introduction of 
new supporters to 
FRANS.

We wish Julie the 
very best and we 
thank her for her 
patronage, her 
friendship and 
support. 
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Family End-of-Year Party

On the first Saturday of every year, we invite our participants and 
their families to a sausage sizzle and some fun.  This is what took 
place on 10 December at Croydon Park Public School…



Participate Australia Limited

What the Heck is the NDIS

On 8 December the FRANS Self-Advo-
cacy Group presented 'What the Heck is 
the NDIS', an NDIS information session 
for participants to provide information 
on how to prepare for the NDIS.

Because of the general lack of 
information about the NDIS in an 
accessible format, members of the 
Self-Advocacy Group took it upon 
themselves to work with several 
FRANS employees to create an 
accessible workshop for people with 
disabilities by people with disabilities.

It started with an introduction by the 
members of Self-Advocacy Group, 
Tara, Rohan, Tom, Diana, Genny 
and Luke (1). They shared their 
experiences of attending the “Having 
A Say” conference in Geelong in early 
February, during which they learnt a 
lot about the NDIS and the rights of 

people with disabilities, as well as the 
opportunities for self-advocates. With 
the information they gained from the 
conference, they decided to run this 
session for other participants.

The group then explained 
what the NDIS is and 
how it affects people with 
disabilities. One of the 
most important parts in 
NDIS planning is to set 
goals, and there were som 
interesting discussions 
around the goals of some 
pf the participants in 
attendance. 

During this part of the 
session, Matt Vierboom, 
who works in Community 

and Business Development at FRANS, 
demonstrated how to best go about 
preparing goals by going through 
some activities. 

Participants were actively 
involved and shared 
their goals in relation to 
employment, independent 
living, health and 
fitness, and community 
participation. 

The session overall was 
informative and interactive. 
It provided a valuable 
opportunity to the participants 
to share their views and 

At the Extraordinary General 
Meeting of FRANS on 14 December, 
Members considered and adopted 
the draft Constitution of Participate 
Australia Limited, and passed special 
resolutions to authorise FRANS 
to transfer its registration as an 
Association with NSW Fair Trading 
to the Australian Securities and 
Investments Commission (ASIC) for the 
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registration of ‘Participate Australia 
Limited’ as a company limited by 
guarantee.

Following the passing of special 
resolutions at the AGM in October to 
change the name of the organisation 
and to commence preparations 
for this transfer, Members voted in 
favour of the special resolutions and 
adopted the constitution with 25 votes 

in favour (nil opposed and 
1 abstained) and paved 
the way for the transfer to 
be completed in the first 
quarter of 2017.

thoughts, as well as to ask questions. 

Congratulations to the Self-Advocacy 
Group for organising this iomportant 
workshop for other participants and 
self-advcoates.  Thanks to its success, 
the group is already considering 
running the event a second time. Stay 
tuned for more information about this 
in the new year!

1

The Board of Directors of FRANS held 
a general Board meeting immediately 
after the Extraordinary General 
Meeting where it was resolved that 
preparations should be made to use 
the name Participate Australia Limited 
as a trading name from 3 April 
2017, and to make preparations to 
ensure that new company stationery 
and basic collateral and marketing 
material is available from April.

Thanks to the support of our local 
printer, JUST PRINTING & DESIGN, who 
provided greatly discounted quotes, 
the production cost of the stationery 
will be kept at a minimum.



New staff

Andrea Natoli 

I joined FRANS as a Manager, 
Partnerships and Development.

After working for more than 20 years 
in the Corporate medical sector, I 
decided to utilise the skills I had learnt 
to move into the not-for-profit sector. I 
worked for two years in a community 
based nursing service before joining 
FRANs in October 2016. When not 
working I am studying law, going to 
the gym and enjoying time with family 
and friends. I hope that I can use my 
skills to support the team at FRANS 
and the wider FRANs community.

Alisdair Bates 

I am a new Activities Coordinator 
at FRANS since beginning of 2016. 
In 2013, I gained my Cert. IV in 
Community Service Work. 

Working in Disability has been a 
life defining experience for me and 
I can’t imagine working in a field 
outside of it.  In my spare time, I enjoy 
lazing by the beach, horror movies, 
banh mi sandwiches, reading music 
biographies, winning trivia nights & 
crisp white wines.  

Helen An 

I joined FRANS in November 2016 
as a Support Facilitator. Before that, I 
was working as a support worker in 
disability sector for 4 years. I studied 
Social Work and Community Services 
and have a passion for working in 
welfare industry especially disability 
sector. I love travelling and outdoor 
activities. I am excited to join FRANS 
and look forward to working with all 
the participants and their family.

The next NDIS Planning Masterclasses are held on these dates in the FRANS Training Room in Croydon 

Sat, 7 January 2017, 10:00am Tue, 10 January 2017, 6:30pm Tue, 17 January 2017, 6:30pm

Sat, 21 January 2017, 10:00am Wed, 25 January 2017, 6:30pm Tue, 31 January 2017, 6:30pm

Wed, 1 Frebruary 2017, 10:00am Tue, 7 February 2017, 10:00am Wed, 8 February 2017, 6:30pm

Tue, 14 February 2017, 6:30pm Wed, 22 February 2017, 6:30pm Tue, 28 Frebruary 2017, 6:30pm



Season’s Greetings
The Board, management and staff

of FRANS wish you and your family
peaceful holidays and a happy New Year.

Please note that our programs and office will be closed from 12pm on Thursday, 
22 December 2016 to Tuesday, 3 January 2017. If you are a FRANS service user and 

experience an emergency during that period, please call the Commonwealth Respite 
and Carelink Centre on 1800 052 222 first. If that fails, please call the FRANS on-call 

coordinator on 0434 126 294.

We look forward to working with you again next year.

Grants received 

We would like to acknowledge the very generous grants we have received since our Spring 
newsletter in September this year.

Funder Activity Amount

The Marian & E H Flack Trust School holiday program (kids with high support needs) $10,000

Transport for NSW Road Safety Instruction $3,960

City of Canterbury Bankstown Healthy Repationships Workshops $654

Canada Bay Club End-of-year Family Party $1,000

Club Burwood RSL End-of-year Family Party $500

Club Ashfield  End-of-year Family Party $500

Wests Ashfield Leagues Club End-of-year Family Party $250



FRANS program funders

Supporting FRANS with a Donation is easy ...
visit FRANS.COM.AU/DONATE, or complete and 
return this form.
Your donation helps us continue with critical life-skills programs that nurture greater 
autonomy and help people with disability lead more fulfilled and engaged lives. 

We guarantee that your donation goes towards these programs and that it will have 
a direct impact on the people who access our programs. 

All donations of $2 and more are tax deductible.

Yes, I want to become a regular donor.
I would like to make a regular donation of $___________to FRANS, charged

to my credit card every  ☐month    ☐quarter   ☐six months    ☐year.

OR, I want to make a one-off donation and pay for

☐

☐
☐
☐
☐
☐
☐
☐

one hour of 1-on-1 support, weekdays during the day

two hours of 1-on-1 support, weekdays after hours

three hours of 1-on-1 support, Saturdays

four hours of 1-on-1 support, Sundays

per night for overnight support

$ ______________ 

 $37

 $84

$165

$288

$100

other

☐ I want to become a Member of FRANS.
Members are eligible to vote at the FRANS Annual General Meeting, join a sub-
committee and they may access and borrow books, DVDs and other resources 
free. Please apply now for 2016/2017. 

☐ $20 Membership for an individual or a family

☐ $50 Membership for an organisation or a business

☐Mr     ☐Mrs     ☐Ms     ☐Miss     ☐Dr     ☐Other ______________

First name ________________________   Sirname ___________________________

Organisation______________________    Title ______________________________

Address _____________________________________________________________

_________________________________   Postcode___________________________

Tel (home) ________________________    Mobile_____________________________

Email ________________________________________________________________

☐ I enclose a cheque or money order payable to FRANS Inc

☐ Please debit my credit card.   ☐Visa ☐Mastercard   ☐ American Express

Name on Card _______________________________________________

Card Number ________________________________________________

Expiry Date _______________________    Security Code ____________________

>>  Please post to FRANS Inc ∙ PO Box 210 ∙ Croydon NSW 2132

  

Commonwealth
Department of Infrastructure and 
Regional Development

Department of Social Services

Government of NSW
Departmenty of Premier and Cabinet

Family and Community Services

Transport for NSW

Local Government
City of Sydney

Burwood Council

City of Canada Bay

City Caterbury Bankstown

Inner West Council

Strathfield Council

Other Program Funders
ANZ Staff Foundation

Aurora Group

Canada Bay Club

Carers NSW

Caterbury Hurlstone Park RSL Club

Canterbury Leagues Club

Club Ashfield

Club Burwood RSL

Club Five Dock RSL

Concord RSL

Delhi'o'Delhi

Drummoyne Sailing Club

Executive Central

Financial Literacy Australia

Five dock Leisure Centre

Future 2 Foundation

James N. Kirby Foundation

JUST Printing & Design

Marian and E H Flack Trust

More Than Human

Petersham RSL Club

Transurban

Town Hall Hotel, Newtown

Wests Ashfield Leagues Club


